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PAN-­‐EUROPEAN	
  STUDY	
  FINDS	
  THAT	
  BRITISH	
  PETS	
  HAVE	
  CHEWED	
  THEIR	
  WAY	
  

THROUGH	
  £358	
  MILLION	
  ‘DOG	
  AND	
  BONES’	
  IN	
  THE	
  LAST	
  FIVE	
  YEARS	
  

⎯ Study	
  finds	
  that	
  Europe’s	
  cats	
  and	
  dogs	
  have	
  chewed	
  their	
  way	
  through	
  

more	
  than	
  £1.5	
  billion	
  worth	
  of	
  hand-­‐held	
  gadgets	
  in	
  the	
  last	
  five	
  years	
  

⎯ Britain’s	
  pets	
  ring	
  up	
  the	
  biggest	
  buffet	
  bill,	
  crunching	
  on	
  an	
  incredible	
  £358	
  

million	
  worth	
  of	
  tech	
  since	
  2010	
  

⎯ Danish	
  dogs	
  and	
  cats	
  are	
  the	
  most	
  ‘pawsimonious’,	
  biting	
  on	
  a	
  mere	
  £10	
  

million	
  worth	
  of	
  gadgets	
  in	
  five	
  years	
  

	
  

It	
  might	
  be	
  envy	
  at	
  being	
  displaced	
  as	
  ‘man’s	
  best	
  friend’	
  by	
  gadgets	
  but	
  Europe’s	
  

dogs	
  -­‐	
  and	
  cats	
  -­‐	
  are	
  making	
  it	
  abundantly	
  clear	
  who	
  they	
  think	
  their	
  owners	
  should	
  

pay	
  more	
  attention	
  to.	
  	
  	
  In	
  the	
  last	
  five	
  years,	
  Poodles,	
  Alsatians,	
  Burmese	
  cats	
  and	
  

British	
  Bulldogs	
  have	
  munched	
  their	
  way	
  through	
  more	
  than	
  £1.5	
  billion	
  worth	
  of	
  

phones,	
  tablets	
  and	
  laptops	
  according	
  to	
  a	
  pan-­‐European	
  study	
  by	
  SquareTrade.	
  

	
  

British	
  pets	
  alone	
  have	
  gnarled	
  their	
  way	
  through	
  £358	
  million	
  in	
  hi-­‐tech	
  gadgetry	
  in	
  

the	
  last	
  five	
  years,	
  topping	
  the	
  league	
  table.	
  	
  Fourteen	
  percent	
  of	
  UK	
  homes	
  have	
  

had	
  technology	
  damaged	
  by	
  their	
  pets.	
  

	
  

The	
  findings	
  in	
  detail:	
  

- Pets	
  mistaking	
  their	
  owners’	
  devices	
  for	
  chew	
  toys	
  caused	
  the	
  most	
  

accidents.	
  

- Pets	
  with	
  overactive	
  paws	
  and	
  wagging	
  tails	
  also	
  caused	
  damage	
  by	
  knocking	
  

devices	
  off	
  tables,	
  spilling	
  liquids	
  on	
  them,	
  and	
  stepping	
  or	
  jumping	
  on	
  them.	
  



- Owners	
  with	
  overweight	
  pets	
  have	
  to	
  be	
  particularly	
  careful,	
  as	
  they	
  are	
  

statistically	
  more	
  likely	
  to	
  cause	
  an	
  accident.	
  	
  

- Those	
  with	
  both	
  a	
  cat	
  and	
  a	
  dog	
  are	
  in	
  for	
  double	
  the	
  trouble,	
  as	
  they	
  are	
  85	
  

percent	
  more	
  likely	
  to	
  cause	
  an	
  accident.	
  

	
  

“Pet	
  owners	
  are	
  wasting	
  extraordinary	
  amounts	
  of	
  money	
  on	
  repairing	
  phones,	
  

tablets	
  and	
  other	
  handheld	
  devices	
  that	
  have	
  inadvertently	
  become	
  luxury	
  doggy	
  

chews,”	
  said	
  Kevin	
  Gillan,	
  European	
  managing	
  director	
  for	
  SquareTrade.	
  “The	
  

rhyming	
  slang	
  for	
  phone	
  in	
  Britain	
  is	
  ‘dog	
  and	
  bone’	
  and	
  part	
  of	
  me	
  wonders	
  

whether	
  our	
  pets	
  might	
  be	
  picking	
  up	
  on	
  this	
  a	
  bit	
  literally	
  –	
  at	
  our	
  cost.”	
  

	
  

“Pets	
  have	
  the	
  same	
  range	
  of	
  emotions	
  that	
  their	
  owners	
  do.	
  Just	
  as	
  often	
  as	
  they	
  

are	
  happy,	
  they	
  can	
  be	
  jealous,	
  bored	
  or	
  angry,”	
  said	
  Arden	
  Moore,	
  certified	
  dog	
  and	
  

cat	
  behaviourist	
  and	
  world-­‐renowned	
  pet	
  expert.	
  “While	
  pet	
  owners	
  may	
  be	
  

tempted	
  to	
  pick	
  up	
  their	
  electronic	
  devices	
  the	
  moment	
  they	
  get	
  home,	
  it’s	
  

important	
  to	
  give	
  their	
  furry	
  friends	
  just	
  as	
  much	
  attention	
  –	
  or	
  pet	
  hijinks	
  can	
  

become	
  the	
  norm.”	
  

-­‐	
  Ends	
  -­‐	
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  Sources:	
  
The	
  SquareTrade	
  Pet	
  Accidents	
  Study	
  2015	
  collected	
  feedback	
  from	
  pet	
  owners	
  in	
  
Europe	
  with	
  the	
  help	
  of	
  panel	
  provider	
  Qualtrics,	
  which	
  administered	
  the	
  online	
  
survey	
  in	
  March	
  2015.	
  The	
  survey	
  was	
  translated	
  into	
  13	
  languages	
  and	
  fielded	
  in	
  
Austria,	
  Belgium,	
  Denmark,	
  Finland,	
  France,	
  Germany,	
  Italy,	
  the	
  Netherlands,	
  
Norway,	
  Poland,	
  Portugal,	
  Spain,	
  Sweden	
  and	
  the	
  United	
  Kingdom.	
  	
  
	
  
The	
  study	
  collected	
  information	
  from	
  over	
  16,000	
  cat	
  or	
  dog	
  owners.	
  To	
  extrapolate	
  
findings,	
  SquareTrade	
  used	
  two	
  external	
  data	
  sources:	
  population	
  statistics	
  from	
  
Principles	
  and	
  Recommendations	
  for	
  Population	
  and	
  Housing	
  Censuses	
  (Revision	
  2),	
  
Department	
  of	
  Economic	
  and	
  Social	
  Affairs,	
  United	
  Nations	
  Statistics	
  Division,	
  2008;	
  
and	
  pet	
  ownership	
  rates	
  from	
  the	
  European	
  Pet	
  Food	
  Industry	
  Federation’s	
  Facts	
  
and	
  Figures	
  study,	
  2012.	
  
	
  
About	
  SquareTrade	
  
SquareTrade	
  is	
  a	
  highly	
  rated	
  protection	
  plan	
  trusted	
  by	
  millions	
  of	
  happy	
  customers	
  
for	
  its	
  fast	
  and	
  exceptional	
  service.	
  SquareTrade	
  protects	
  mobile	
  devices,	
  laptops	
  
and	
  tablets,	
  and	
  other	
  consumer	
  electronics	
  and	
  appliances	
  from	
  malfunctions,	
  



accidental	
  damage	
  and	
  life's	
  frequent	
  mishaps.	
  Unlike	
  old-­‐fashioned	
  warranties,	
  
SquareTrade	
  is	
  designed	
  for	
  today's	
  consumer	
  and	
  uses	
  innovative	
  technology	
  to	
  
deliver	
  a	
  zero	
  hassle	
  claims	
  process.	
  SquareTrade	
  has	
  more	
  than	
  230,000	
  fans	
  on	
  
Facebook,	
  consistently	
  wins	
  industry	
  awards	
  and	
  receives	
  thousands	
  of	
  5-­‐star	
  
reviews	
  for	
  its	
  legendary	
  customer	
  service.	
  Top	
  retailers	
  around	
  the	
  world	
  offer	
  
SquareTrade,	
  achieving	
  significant	
  sales	
  growth	
  and	
  happier	
  customers.	
  Privately	
  
held,	
  SquareTrade's	
  investors	
  include	
  Bain	
  Capital	
  and	
  Bain	
  Capital	
  Ventures.	
  
SquareTrade	
  is	
  headquartered	
  in	
  San	
  Francisco	
  and	
  London.	
  For	
  more	
  information,	
  
go	
  to	
  www.squaretrade.co.uk	
  
	
  
SquareTrade	
  and	
  the	
  SquareTrade	
  logos	
  are	
  trademarks	
  or	
  registered	
  trademarks	
  of	
  
SquareTrade,	
  Inc.	
  in	
  the	
  US	
  and	
  other	
  countries.	
  	
  All	
  other	
  trademarks	
  are	
  the	
  
property	
  of	
  their	
  respective	
  owners,	
  who	
  are	
  not	
  affiliated	
  with	
  SquareTrade	
  and	
  do	
  
not	
  endorse	
  its	
  products	
  and	
  services.	
  
	
  


