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PROTECTION PLANS

WE’VE GOT YOU COVERED

all about your new
home Electronics
Protection Plan

Congratulations on your new Electronics Protection Plan from
Allstate Protection Plans! This flyer includes your plan details plus
information on how to file a claim and contact tech support should
you need to in the future.

We’re here
to help.

Visit AllstateProtectionPlans.com/AHS to:

¢ File a claim in minutes
e Contact tech support

e Get answers to questions

What happens when | file a claim?

* For the fastest service, please file your
claim online.

e Many claims are approved instantly.
In other cases a specialist will guide you
through next steps.

e Once the claim is approved, we’ll repair
your item. If we can’t repair it, we'll send
you a replacement or reimburse you up
to the per claim limit.




What does
my plan cover?

Your eligible electronics are covered for
mechanical and electrical failures plus
breakdowns during normal use.
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Accidental damage (cracked screens, liquid

damage, drops, spills, etc.), intentional damage,
loss, and theft are not covered.

And
More

Does my plan
include tech support?

Yes! Call (877) 320-1494 and a certified
technician can help you:

v Set up a new Wi-Fi-enabled purchase
v Connect it to Wi-Fi or other devices

v Troubleshoot issues, from connectivity
to smart features

What electronics are
included in my plan?

Your plan covers electronics you already
own plus items you buy in the future,
including the items below. Appliances and
smartphones are not covered.

v TVs v Smart home products
Computers v Headphones

Laptops v Video game consoles
(including controllers)

v

v

v Tablets
v And more

v

Printers

What are the limits
of my plan?

There is a $5,000 aggregate claim limit
for the 12-month term of the plan and a
$2,000 per claim limit. There are no limits
on the number of claims that can be filed
during the plan term.

Plan protects certain electronics: personal computers, TVs, digital
cameras, tablets, certain smart home products, gaming systems,
home audio and theater systems, and certain miscellaneous
electronics. Additional limitations and exclusions apply. For full
Terms & Conditions, visit AllstateProtectionPlans.com/terms.
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