How do SquareTrade Warranties improve my auctions?

SquareTrade warranties add value to all of your items — even those
covered by a manufacturer’s warranty!

v Improves Buyer Confidence —

Assures your buyers that your
merchandise is as good as what they
find in retail stores.

\/ Warranties on Used Items —

An available 2 year warranty will help
convince your buyers to make a bid
and complete a purchase.

v Affordable Coverage — Our

Warranties provide comprehensive 2
or 3 year coverage at prices your
buyers can afford.

\/ A Network of over 70,000

Service Centers in North America
— Your buyers will be able to get
items repaired...no matter where in
the United States they are located!

Mationwide service network

24/7 toll-free phone support

The SquareTrade Warranty Plan gives you more: oee sample warranty
SquareTrade Manufacturer

Length of warranty coverage: Up to 3 years' Upta 1 year
Parts & lahar ¥ il
Mo deductible ar hidden charges il i
Transferable il Limited
Renewable 7
"Na Leman” policy ¢
Protection from power surges ¥ Limited
In-home semvice -large items like TW's ¢ Limited

il

7

7

YWarranty refundable at any time

! S-year warranty available on nevy and refurbizhed tems that have at least a 90-day warranty
fram the manufacturer. Used tems have a 2 year warrarty available.

: Typically, manufacturer warranties last 3 - 12 months.

Visit www.squaretrade.com/warranty to learn more!
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What do | have to do to offer warranties?

+ Nothing! SquareTrade will do all the work for you...

We will sell warranties for you through a Warranty Logo on
your auction listings, Winning Bidder Emails, and the
SquareTrade Warranty Page...

You can maximize warranty sales by using
Warranty Shipping Inserts, adding Warranty Links
to you own emails, and utilizing SquareTrade
checkout...

... and we’ll mail you a monthly or quarterly commission
"' check. It's as simple as that.

We also offer wholesale warranties at discount prices — adding a 3 year
warranty to your auctions is a great way to increase your margins and
sell through. Call us for a quote if you’re interested in this option.

They’ll thank you with their business. We’ll thank you with cash.
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Account Management for Sellers and Buyers

Seller Account Management: 1-800-649-5208

As a seller using SquareTrade’s Warranty program, you have
access to dedicated Account Mangers who can answer
questions, go over your account, inform you about new
products and more!

P
7/ Do your Buyers have Questions? 1-800-649-5307

C ) Our Warranty Services team is available to answer questions
for your buyers, help them determine if a warranty is the right
choice for them, and to help them with their purchase.

?

We are dedicated to providing your buyers with an all-around
superior experience when purchasing products and services
through a SquareTrade seal member.

-/\

Q) Account managers are available M - F (9am-5pm PST)
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